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Industrial placement is a program that is used by UMN Hotel operations to make the 
student gain experience in the industry in the third and sixth semester. The main reason 
behind the program is to create a professional individual that can help the student in the 
future. The industrial placement grade is acquired by student's performance doing an 
industrial placement in a dormitory combined with the grades that students get when 
presenting the industrial placement report at the end of the semester. 
Batch three of 2019 has a different situation. At the beginning of March 2020, the 
Indonesian government announced that pandemic Covid-19 was spread.  Therefore UMN 
was prepared to find another solution for the Industrial Placement Program with an option 
between industrial placement at the UMN Dormitory and video learning project. These 
options were taken to protect the students from Covid-19 risk. This report explains the 
activity program while having an industrial placement program in the UMN Dormitory. 
The industrial placement program was created to elaborate on the theory and 
practicum class in the room division (Front Office and Housekeeping). In this program, the 
student can apply the skill that has been learned in the practicum class to the real situation. 
Since the program was held during the pandemic the student is having several limited 
activities that will be explained clearly in this report. Although the program was uncommon 
as the previous program, the student is expected to fulfill the skill and knowledge as much as 
the student can get in the hotel industry. 
 







Besides the writer's effort, the success of this industrial placement depended largely 
on the encouragement and guidance of many others. Writers would like to take this 
opportunity to express the writer's gratitude to all the people who have been instrumental in 
the completion of the programs and this report document which took around two and a half 
months to finish.   
The writer would like to show my greatest gratitude to Mrs. Evy Novita Ritonga as 
manager and Mr. Reza as Housekeeping Supervisor at UMN Dormitory and the entire staff 
at Housekeeping Department at UMN Dormitory who has taught the writer patiently about 
the basic system used in the department. Also, the other fellows’ trainee whose informal 
discussion can be a guidance for the entire duration of the program. 
Also, The writer wants to show the writer’s deepest gratitude for the support and help 
from my industrial placement supervisor, Ms. Septi Fahmi Choirisa who came for monitoring 
my performance in the dormitory. Thank you to the writer’s classmates who always keep in 
contact even though it has been six months apart. Without their encouragement, this report 
would be hard to be made. 
The never-ending support received from God and the writer’s family members; mom, 
dad, and sister are also very vital for the success of the project. The writer was grateful that 
has constant love and blessing. With this report, The writer hopes that the juniors can see the 
environment during industrial placement in the dormitory. Besides that, the writer hopes that 
this report can help the hospitality industry to grow and make improvements from the 
comment that the writer writes in this report. 
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